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Synology Overview

* Founded in year 2000
* 60% of employees are software engineers
* More than 7 million deployments

e Offices located worldwide:
* Taiwan - Headquarters

Seattle - US HQ

Washington D.C.

UK, Germany, France

China, Japan




Media Recognition — PC Magazine

* PC Magazine Reader’s Choice Award for the 8th year straight
* PC Magazine Business Choice Award 8-time winner

Work Servers/NAS 2020
< Overall Satisfaction v >

Synology
Western Digital
Dell

HPE

Cisco
AVERAGE




Media Recognition

Midrange NAS: Overall rankings

NetApp and " —
syn0Iogy Seéw up Dell 5.84

top NAS honors v —— .5

In our tenth Quality Awards NAS survey, Hitachi 5.55
a storage pioneer and a relative
newcomer come out on top. 0 2.00 4.00 6.00 8.00
BY RICH CASTAGNA




Why Synology?

Complete Product Line

« Home users to enterprise business

DiskStation Manager (DSM)

« Synology own OS on every unit
- Reliable, Powerful, Intuitive

Compatibility

« HDD/SSD, Switch, PCle Card etc.

Synology’ O
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Warranty & Support
Expanded Support Offering

Phones: 4am — 9pm PST
Chat: 7am-9pm PST
Tickets: 24hr Response + Weekends

Q‘“ Bl

3

Expedited Support

Ticket prioritization for XS/XS+/SA/UC/FS products

ﬂ Advanced RMA

With expedited shipping options




Synology Replacement Service

* Applied to XS/XS+/SA/FS/UC and 2U/3U plus-series
* Expedited hardware replacement service
* Ship out on the same day if requested before 2PM EST

* Free next day air shipment




Synology DiskStation Manager




Summary of Synology Features

File Sharing Remote Backup & Virtual Storage
Management Redundancy

o

SR,

Surveillance Productivity & Multimedia .
Management Collaboration Compliance

Security &

Synology’ O



Synology Solution Highlights

* Business File Server

* Virtualization Storage

* BC/DR

* Workforce Device Backup
* Physical Security




Synology’
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Business File Server Deployment

Assessment Access Type
Evaluate the requirement, Map network drive or
and choose a suitable NAS synchronize data
Integration IT Self-service
ADS integration, security Password reset, file
checklist, and CMS versioning, remote sharing

SYI lOgy QO




Synology Home Theater
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NAS Backup and Redundancy

- om

D Active Server
I |

b

Passive Server




High Availability

Local redundancy

Backu P d nd Snapshot Replication
REd un d an Cy Remote redundancy
Disaster recovery

' Hyper Backup
@ Remote Multi-version

backup

Synology’ O



Case Study PRESS 4 ENTERPRISE
* Press Enterprise

 Robust Business file server for 200+

employees °

* Intuitive MailPlus suite for secured, 7
reliable mail server

* Universal indexing service
enables instantly search




Personal Device Backup

== ‘L . — { . e
3 @ w

Packup all your devices Easy access to your backup Versions are well retained
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Active Backup Suite

Active Backup Active Backup Active Backup
for Business for G Suite for Office 365

Synology’ O



Active Backup for Business

w | B
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VM Backup and Full Disk Image Global Self-service
Instant Recovery Backup Deduplication Recovery




Data loss in SaaS is common

Causes for data loss
Application overwrite [N 7%
Malicious deletion 46% 3 6
2 (0] I (0]
Ended SaaS data loss N 10% A) A)

Hacker deletion 18% Surveyed companies Surveyed companies

End-user deletion INNEGE 7%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%




Comprehensive on-premises backup solution

E © B &\ B

e (Office 365
OneDrive for  Exchange Contacts Calendar SharePoint
Business/ Online Online
Microsoft
Teams
E K B @
e G Suite
My Drive, Gmail Contacts Calendar

shared drives

Synology’ O
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Storage for Virtualization

Certificated VM Storage

. O i indows
vmware | CiTRIX ser
RRAR ready | [RGEEMl |XNNe

Advanced iSCSI Features

VAAI, ODX, MPIO, instant snapshot

Competitive Hardware

High performance and cost-effective products

Synology’ O
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Synology Surveillance Solution

M




Various Camera Support

5,000+ Onvif
Cameras AXISa BOSCH
@hua HIKVISION
110+ Canon SAMSUNG
Brands %/WV@EK OAMCREST

l \ FOSCAM

MOBOTIX




Why Synology Surveillance Solution?

Robust Storage Rich Surveillance Advanced Video
Solution Features Analysis

Various Camera Solution for Small to No monthly Fee
Support Large Deployment

[ —
—
[ —
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.. Express '@ﬁ@ i
Sam StOres e .
Unilover Holiday Inn

RS815+/RX415 17 Synology NAS
17 cameras 560 cameras

80 location
900+ cameras

Saudi Arabia / Riyadh

%%% |

I8

IT Leadership Team

I

Headquarters
Central Management Host

_ CMS host server R$10613xs+ CMS host server & Expansion unit RS10613xs+ CMS host server RS10613xs+
% S0 e i - 1

(& A A ‘ ‘
Sy, RN |3 S ==~}
[ L = Sl
A\ 29 : | Eaet i\ |
l /! 1
Store Manager l l Store Manager
e 1 E—
Retail Location Retail Location Recordling server DS3611xs h omm— Recorcing seer RS814+ &DS361 s

Recording Server Recording Server
_ _ _ _ 140 IP cams Recording server RS3614xs+, RS814+, DS3611xs 170 IP cams.

R —L 11— e

Holiday Inn Olaya

Holiday Inn Meydan

12 Cameras per store 12 Cameras per store

Synology’ O




We are here to help

* Listen and provide suggestions for all your storage needs

* Proof of concept units for business project




Synology:
cindyt@synology.com

CompSource:
sales@compsource.com
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